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Introduction

Government Maharani Laxmibai Girls PG College is situated in Indore. It is
affiliated with Devi Ahilya University, Indore. The college offer various courses like
B.Com., B.A., and B.Sc. BBA, B.lib., at Under Graduation level and M.Com., M.Sc., MA
at Post-Graduation level. The Internal Quality Assurance Cell (IQAC) of the College has
continuously been working on quality improvement and the betterment of student
learning experiences. In order to analyze the lag areas of the college and scope for

further improvement, feedback from various stakeholders have been received.
Objective

The Institute aims at the overall development of the student to become
entrepreneur and Professionals in the respective discipline. Feedback was conducted
to assess the satisfaction of the students regarding curriculum, teaching Learning,
Evaluation, Infrastructure and Extracurricular of the Institute. Receiving Positive or
Negative feedback is important as both these are crucial in helping, monitor and
evaluate the provision. Feedback is a contributing factor to running a successful

institution.
DATA COLLECTION AND ANALYSIS

An effort was made to receive feedback from all stakeholders of the college. For this
purpose, a google form was created and sent to stakeholders. As many responses have
been received from the stakeholders. In order to arrive to comprehensive results,
useful statistical tools like percentage, etc. have been used. For the effective

presentation of the data, various types of graphs have been used.




1. Report of Student Feedback Analysis

The Students’ Feedback on curriculum and teaching learning process at MLB
Govt. Girls PG College Indore is designed to get formative feedback from students that
can be used towards the improvements in the quality of course design and delivery, as
well as student learning experiences. The feedback has been generated through a
comprehensive perspective of including several parameters of the Teaching-Learning-
Evaluation and the Overall Academic experience of the students. The feedback was
graded on a 5-point scale (Excellent-5, Very good-4, Good-3, Average -2, and Below

Average-1)




Students feedback at a glans

Feedback type

Total No of students participated in feedback

Total number of questions

Online
982
22

Response of students

E- content.

Sr.
Ver Average | Below
no Parameter Excellent y Good &
Good Average
31
1 | Syllabus is suitable to program. 131 238 460 122
38
2 | Syllabus is need based. 99 263 435 147
Aim and Objectives of syllabus are 38
3 . 124 259 395 166
well defined and clear.
127 253 423 136 43
4 | Syllabus is easy to understand.
The syllabus generates interest in the 37
5 . 138 276 399 132
subject area.
The syllabus has good balance 44
6 L 98 228 435 177
between theory and application.
Availability of infrastructure facilities 67
7 78 192 456 189
for transfer of knowledge.
Use of ICT for teaching S int | 85
8 seo or teaching Some point in 62 181 419 535
the syllabus.
Completion of Syllabus within 69
9 ) . ) 106 206 444 157
prescribed time period.
The syllabus has sufficient no. of 96
10 | prescribed books and reference 104 205 391 186
materials.
Availability of sufficient study material 117
1 | 79 196 397 193
in library.
Teachers provide study materials and 98
12 121 200 391 172




language of study material is easy to

48

13 101 227 470 136

understand.
14 Syl!a?us gives scope for internship/ 119 997 420 151 65

training/ research.

Syllabus is useful to provide job 65
15 ) 105 243 401 168

opportunity.

Ad f the syllabus in t f 59
16 equa.q./ of the syllabus in term o 100 506 443 174

competitive exams.

Syllabus effectiveness in developing 60
17 o ) 94 207 461 160

communication skills.

Syllabus provide you the advanced 40
18 119 249 436 138

knowledge.

Syllabus meet expected learning 37
19 | values like life skills, human values, 116 252 441 136

gender equality with social response.

Syllabus trains you on critical, logical 38
20 ) 96 219 467 162

problem solving.

Syllabus effectiveness in imparting/ 33
21 ) ) 103 209 477 160

upholding ethical values.

Syllabus i ht k 37
22 yllabus is enough to make you a 129 535 434 147

civilized citizen.




Level IR

982 responses

@ Under Graduate JTd®
40.4% @ Post Graduate HIADIRIR

59.6%

Faculty b

982 responses

@ Arts Al

@® Commerce TIfIsT

@ Home Science ‘1’6’%3117{

@ Science fa3H

@ Business Administration AT PEp
@ Library Science Gxa®ad fagm

Year Eﬂﬁf

982 responses

@ First Year yyH ay
@ second Year fgdig af
Third Year gl a9




Syllabus is suitable to programme. GT6IhH ALK JUgdd g

B Below Average 3d... [l Average 3 Good 331 MM Very Good §gd /=51 Ml Excellent 3&¥
400

200

Rating Scale e Gmr

Syllabus is need based. UIGIHH HTIGD I NG g

B Below Average 3T9d... [l Average 3d Good 3{=51 MMl Very Good §gd 3/=5T |l Excellent 3§
400

200

Rating scale e T

o0

L)




Aim and Objectives of syllabus are well defined and clear. ITGIHH & T&d 3R IEY DI W ¥
aRIfYd SfR Wy §

400 M Below average 379d... M Average 399d Good 331 Ml Very Good g4 3=5T [l Excellent 3 ¥

300

200

100

Rating scale T THHT

Syllabus is easy to understand . TT6UsH THEH H W &

400

300

200

100

B Below Average 31%d... [l Average Nid Good 3«51 MM Very Good 9gd 3731 [ Excellent 3§

Rating scale e dur




The syllabus generates interest in the subject area. TTGashH v § i 30 el §

200 M Below Average d... M Average 3fTd Good =51 MMl Very Good §gd 3f=51 Ml Excellent S

300
200

100

Rating scale e T

The syllabus has good balance between theory and application. UI&JehH T YgifomeR e &
o 31 ¥ ¢

B Below Average 379d... [l Average 3 Good 351 [l Very Good 9gd /=51 [ Excellent 38
400

200

Rating scale et THFT




Availability of infrastructure facilities for transfer of knowledge. W%W%WW
B IEIMIEAREIG)

I Bclow Average 39d... [l Average 3194 Good 3=5] MM Very Good 9gd 371 M Excellent 3§
400

200

Rating scale e THE

Use of ICT for teaching Some point in the syllabus. TTIsH o 8 fig & ST 5q SHc a1
T

B Below Average 3d... [ Average 3d Good 3=51 MM Very Good S§ 3751 Ml Excellent 3@
400

300
200

100

Rating Scale 3T T




Completion of Syllabus within prescribed time period . ﬁﬂfﬁﬂﬂmﬁﬁﬁwaﬁm

B Below Average Hd... M Average 3 Good 351 MM Very Good 9gd 3731 M Excellent 3@¥
400

200

Rating Scale REUREIE]

The syllabus has sufficient no. of prescribed books and reference materials. TT&IsHH & feld L}
e A fruiivd Teies ofR TeH It g

400 [ Below Average 3. — Il Average 3¥id Good =31 [l Very Good g 3{=5T [l Excellent 3§
300
200

100

Rating Scale 3few




Availability of sufficient study material in library. Wﬁw‘m R HNE RIEDIEARGE|

400 M Below Average 3d... M Average 3 Good 331 [l Very Good 9gd 351 [l Excellent 3§
300
200

100

Rating Scale RG]

Teachers provide study materials and E- content. ST area Tl 3R S AUl HeH R §

400 [ Below Average ¥d... — Il Average 3Tid Good 351 [l Very Good §gd 3=3T |l Excellent 3P ¥
300
200

100

Rating Scale et




language of study material is easy to understand. (€8 JHY! I LTV FHZH § KIIEE

I Below Average 319d... [ Average 39d Good 3=5] MM Very Good §gd 3731 [ Excellent 3&§

400

200

Rating Scale e T

Syllabus gives scope for internship/ training/ research. UT¢I$H SCHIIY / HiRE/ ST & W
WGH a8

B Below Average 319d... Ml Average 394 Good 351 M Very Good §gd 321 Ml Excellent 3wp¥
400

300
200

100

Rating Scale e e




Syllabus is useful to provide job opportunity. TTGIsHH, HIbx! &SGR YaH B H JUANT §

400 1 Below Average 3gd... M Average 3194 Good 351 [l Very Good 9gd /=5 [l Excellent 3§

300
200

100

Rating Scale e GaE

Adequacy of the syllabus in term of competitive exams. yiqam wiers %‘@ Tea%H &) Tl

B Below Average ... B Average g Good 3f=51 [ Very Good 9§ =51 [l Excellent 30§
400

200

Rating Scale e tam




Syllabus effectiveness in developing communication skills. HaR BN [AHII B | USAHH B
EEICRINKG]

I Below Average 379d... Ml Average 3%d Good 3{=5T [l Very Good 9gd 3f=51 [l Excellent 3§

400

200

Rating Scale 3T T

Syllabus provide you the advanced knowledge. TTEUSH 3TUch! I T WGH Bl &

B Below Average d... [l Average 39 Good 3T [ Very Good S§d 35T M Excellent 3§
400

200

Rating Scale e Tur




Syllabus meet expected learning values like life skills, human values, gender equality with social

response. UTEsH, THHTTD Sl & F1Y Siiq HIN... 4, o FEHdl o Sfuied gedl 31 Ul §

B Below Average 379d... M Average 3 Good 3f=5T M Very Good 9gd =51 [ Excellent 38
400

200

Rating Scale fé T

Syllabus trains you on critical, logical problem solving. UT&I%HH U J-Iﬁ(dtj\UT, i GO
T ¥ W SR g

B Below Average 39d... M Average 319 Good 3=51 MM Very Good Sgd 3=51 Ml Excellent 3§

400

200

Rating Scale REUR L]




Syllabus effectiveness in imparting/ upholding ethical values. WW@W X/ ST E |
UIGIshH 1 YHTaITerell

I Below Average 39d... Ml Average 3 Good 3f=51 [ Very Good §gd 35T [l Excellent 3@

400

200

Rating Scale REIbEC]

Syllabus is enough to make you a civilized citizen. W U] Th TG FFRD 4 o feTU
T @

Il Below Average Id.. . Average 3ga Good 3f=31 MM Very Good §gd (=31 MM Excellent 3&@¥
400

200

Rating Scale 3T T9M1




¢ Action taken Report on Students Feedback

Following Action have been taken as per rating given by the students.

S.no | Aspects which need Improvement Action taken
1. New Laboratory (Zoology, Botany, Physics
Laboratory Facility Department) is made available.
2. One new academic block with 15+ big
Classroom management classrooms is made available
3 Study material Class Notes provide by teachers. Video lectures

uploaded on college website & Higher

education portal.




